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Eaton BladeUPS Battery Coverage Addendum
Attachment R-8

This addendum applies to all support agreements with Eaton BladeUPS models with corrective
maintenance coverage (PowerTrust Express, PowerTrust Value, PowerTrust, ProActive, PowerTrust
Preferred and Flex “FL").

Eaton BladeUPS contains an internal battery and optional external battery modules (EBM’s).

Corrective Maintenance Coverage: With purchase of corrective maintenance coverage for the
electronic portion of the UPS, or “Power Module”, Eaton BladeUPS internal batteries shall be covered for
remedial maintenance provided by Contractor. Battery remedial maintenance shall be performed as
needed during the contracted period of maintenance at no extra charge to Purchaser.

e BladeUPS EBM remedial maintenance is excluded (may be purchased separately as Full Battery
Coverage).

e All Covered Equipment that has experienced a lapse in Service coverage with the Contractor (or
factory warranty coverage) or has had no service history with Contractor within the previous
ninety (90) days, is subject to a PCS inspection by Contractor prior to eligibility for any Service
under this Agreement. Internal batteries may require replacement to be eligible for coverage.

The Purchaser shall, unless otherwise specified in the Service Agreement, maintain the Battery System in
strict accordance with the Battery System manufacturer’'s recommended maintenance guidelines.

PowerTrust is a trade name, trademark and/or service mark of Eaton Corporation and its subsidiaries and affiliates.
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